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Student Transportation Handbook 
 

Eligible Riders 
Transportation is available for children who live two miles or more from their assigned school.  The 
distance a student lives from their assigned school is determined by measuring from the curb at the 
front of the school to the curb in front of their home using the closest public street.   
 
Parents/Guardians can obtain the Student Transportation Handbook from the www.eisd.org web site 
under transportation. 
 
Neighborhood Bus stops are selected with care based upon the needs of our riders, safety at the bus 
stop location, and efficiency.  Changes to routes and or to bus stop locations may be considered but will 
incorporate those criteria into the final decision which is best for that neighborhood.  Bus stops that do 
not have riders for 3 consecutive days may be suspended for lack of rider ship to conserve district 
resources.  Infrequent riders should contact the Transportation Department stating their wish to ride 
when service is needed if their bus stop has historically low rider ship to verify stop time and location. 
 
Restricted Areas 
ISD Regular Route Buses will not enter dead-end streets, or enter personal property except when 
approved by the Transportation Supervisor. 
 
How to sit on a bus: 
School buses are rated by manufactures to have capacities based on three riders per seat.  EISD has 
adopted maximum ridership per bus at 3 riders per seat at elementary and intermediate levels, 2 riders 
per seat at middle school levels, and 2 riders per seat at high school levels. On occasion it becomes 
necessary for us to transport students three to a seat for short distances. Under no circumstances will a 
bus transport students while standing. 
 
School buses are designed with many specific features for the safety of students.  A major design factor 
is the compartment formed between each seat, which protects the students sitting on that bench seat.  
For compartmentalization to work properly, proper student seating is required.  While seated, each 
student should face forward; the student torso should be facing forward at all times, the student’s back 
should be flat against the back of the seat and the student’s bottom should be flat on the seat.  (Sitting 
straight back, upright against the seat.)  Both feet and legs should be kept in front of their body. 
 
Carry-on items must be held in the student’s lap.  This includes backpacks, musical instruments, school 
projects, and any other item the student has brought to the bus.  The students are not permitted to 
store any item on the engine cover located in the back of some buses, or to store their items by the 
driver’s seats or on an empty seat… 
 
 

http://www.eisd.org/
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Extracurricular Trips 
School buses are often supplied in support of extracurricular activities.  All bus safety rules apply to 
riding the bus to school-sponsored events.   
 
Weather Conditions 
School buses will operate on any day that school is in session.  Currently four options exist on difficult 
weather days. 
1.  Schools start on time & end on time. 

2.  Early dismissal: On days of early dismissal due to weather conditions, schools determine whether a 
child likely has appropriate supervision at home.  If the campus puts a student onto the bus, that 
student will be delivered to their neighborhood bus stop/drop off point. 

3.  Delay start up: If school is delayed three hours, the buses will run three hours later than normal. 

4.  Cancel school: A decision to cancel classes for the day will be made by 6:00 a.m. 

Check the EISD Website and local radio/television for school closing or delay information. 
 
Inclement Weather: 
During the school day, the EISD police department will keep the Transportation Department and the 
school district notified during inclement weather conditions. 

1.  As circumstances dictate, buses may be detained at a campus or diverted to a safer location.  Delivery 
of students will continue as weather conditions permit. 

2.  Students should follow the driver’s instructions and remain calm/quiet (so the driver can receive 
proper safety information over the district radio system.) 

3.  Parents are encouraged to meet the bus at their student’s designated bus stop to allow for orderly 
delivery of all students.  Meeting the bus at other locations is disruptive and inappropriate. 

4.  Students causing unnecessary disruptions during an emergency situation may jeopardize the safety of 
the entire bus.  It is imperative that each student cooperate with the driver’s instructions during this 
time. 
 
Parent’s Responsibility: 
1.  Read and discuss with your student(s) the contents of this bus rider’s handbook, if you have any 
unanswered questions or concerns contact the Transportation Supervisor. 

2.  Please inform your student(s) of the bus number, time and location of their bus stop prior to using 
the bus service.  Ensure that your student(s) know to be at the bus stop 5 minutes prior to the actual 
pickup time.  If the bus is over 20 minutes late, please have your students return home and contact you 
for instruction. 
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3.  Please discuss what a privilege it is to ride the school bus and how it may help your family.  The attire 
and behavior on the school bus is the same as allowed at the campus.  Special situations on the bus 
dictate that additional rider safety procedures be followed. 

4.  Remind your student to tell you, a teacher, a principal, or the bus driver if they have a concern about 
a situation on the bus.  Report assaults or serious issues that occur on the bus or at the bus stop to the 
School Administrator. 

5.  The parent is responsible for the transportation of their student(s) to and from school during 
suspension from any bus. 

 

Office of Transportation’s Responsibility: 
1.  We will meet with the drivers at the beginning of each school year and as needed throughout the 
year to discuss loading procedures, safety concerns, driving techniques, and student management. 

2.  We will investigate all complaints and safety concerns. 

3.  Administrators will contact parents/guardians when an un-safe behavior is reported and prior to a 
bus rider suspension. 

4.  We will confer with students, parents, school administrator, and bus driver when appropriate. 

5. After due diligence, the administrator will assign and enforce consequences for any unsafe behavior 
on the school bus. 

6.  We will forward Code of Conduct violations to the appropriate campus for their consideration. 

 

Campus Administrator’s Responsibility: 
1.  Process and assign consequences on code of Conduct violations and return to Transportation. 

2.  Process and assign consequences on all Special Needs concerns.  Initiate Behavior Intervention Plans 
as appropriate. 

3.  Assist with contacting parents or giving consequences when appropriate. 

4.  Assist with conferences between bus drivers, parents and Transportation when requested. 
 

Special Needs Transportation 
 
1.  In order to qualify for Special Needs transportation, the campus ARD committee must determine that 
special transportation is needed as a related service.  The Transportation Department must have the 
“Transportation Request Form” filled out after the ARD meeting; this authorizes Special Needs 
Transportation services. 
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Half Day Programs (Pre-K) 
 
General Procedures 
1.  The Transportation Department must have a completed Transportation Request Form from the 
campus in order to initiate bus service for these midday activities. 

2.  Bus service will start as soon as possible after the Transportation Office receives the paperwork. If a 
stop must be added to the route, it can take up to three days. The driver will call with a time of pick up 
or drop off and the day service will start. 

3.  Three day’s notice is required for any change in a child’s delivery or pick up place. 
 
Morning Class 
1.  Students, if eligible for bus service, will ride the bus to school with the rest of the elementary 
students and be picked up at the regular bus stop.  Drivers will call with the scheduled time they will 
deliver your student from school as soon as a route is created. 

2.   Students riding the midday bus home will be delivered to the home.  The bus driver must see a 
parent/guardian or adult before letting the student off the bus.  If no parent/guardian is seen, the 
student will remain on the bus until completion of this bus run.  The student will then be returned to the 
campus.  If this happens more than one time, it could result in the student not being able to ride the 
bus. 
 
Afternoon Class 
1.  A bus driver will call with the scheduled time they will pick up your student as soon as a route is 
created. 

2.  Midday buses will pick up at their home. 

3.  If a student isn’t riding, it is the parent’s/guardian’s responsibility to notify the Transportation 
Department (817)568-3585 to advise us not to go to the pickup point. 

4.  If the bus comes by three consecutive days and the student doesn’t ride, the bus driver will make an 
attempt to determine the student’s status.  Unless otherwise coordinated, the bus will not be back until 
the parent/guardian calls the Transportation Department to make new arrangements. 

5.  Students should be waiting for the bus, ready to begin loading when the bus arrives. 

6.  If eligible to ride a bus, the half-day afternoon student will ride the regular bus home with other 
elementary students and will be dropped off at the regular bus stop closest to their home.  If not eligible 
(i.e., living in the walk zone) there will be no transportation provided. The bus driver must see a 
parent/guardian or adult before letting the student off the bus.  If no parent/guardian is seen, the 
student will remain on the bus until completion of this bus run.  The student will then be returned to the 
campus.  If this happens more than one time, it could result in the student not being able to ride the 
bus. 
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Expectations of All Student Riders: 
1.  All Student Riders are expected to follow the guidelines of the Student code of conduct, the 
procedures contained in this handbook, and the instructions provides by the School Bus Driver. 

2.  Each Student Rider is expected to board and exit the bus at their designated pick up or delivery point 
closest to the student’s home.   

3.  All students are expected to be on their side of the street at eh designated bus stop 5 minutes prior 
to the schedules pickup time.  The school bus will approach the designated pick up point and utilize the 
amber warning light signals which alert other drivers.  When the Red Lights are activated, the student 
may cross the roadway.  The bus will make a complete stop within the regularly scheduled time; the 
driver will proceed to the next pick up point of no students are visibly present at the stop. 

4.  Student Riders are expected to wait quietly at their designated pick up point until the school bus 
arrives.  Designated pick up points may be moved to a location farther away from the student’s home if 
students fail to respect their neighbor’s property and vandalism is reported. 

5.  Student Riders are expected to return home and contact their parent/guardian only if the school bus 
is over 20 minutes late.  The parent/guardian can then contact Transportation and ascertain the reason 
for the delay.  Dispatch will assist as buses become available to return to the neighborhood.  We make 
every attempt to be on time but unfortunately some delays occur.  If you experience a repeated delay, 
please contact the Transportation Supervisor. 

6.  Student riders are expected to sit in the assigned seat provided by the School Bus Driver and hold all 
carry-on items in their lap. 

7.    Student riders are expected to go directly to their assigned seat and prepare for the ride.  Students 
should sit on their back pockets and face the front at all times.  Sitting sideways, extending legs out in 
the center aisle, sitting on back packs or band instruments or facing backwards creates a hazardous 
situation. 

8.  We require that students not eat or drink while on the school bus (choking hazard).  Any open, non-
sealable container (food, candy or drink) will be thrown in the trash when the bus is boarded AM or PM, 
no exceptions.  All candy, gum, food, pens, pencils and any pointed object should be left in back pack at 
all times. 

9.  Repeated violations for eating and drinking may result in loss of riding privileges. 

10.  Each Student Rider is expected to behave properly to follow safety procedures on the bus and after 
exiting the bus. 
 
Riding Procedures for All Students Riders: 
 
Designated Bus Stops: 
1.  Eligible Riders are expected to board or exit the bus at the designated stop closest to their home.  
Using other bus stops may result in loss if riding privileges. 
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2.  Students should practice good citizenship while waiting for their bus to arrive and respect the 
property of their neighbors. 

3.  Students should arrive at their stop 5 minutes prior to the bus arrival time.  If crossing the street is 
necessary, wait until the bus arrives and it controls the traffic flow with Red Lights. 

4.  The bus drivers are not permitted to add or move stops.  If you need to discuss your bus stop 
location, please contact the Transportation Supervisor. 

 
Boarding at a Bus stop: 
1.  As the school bus is approaching, students should begin forming a single line and be ready to board 
the bus.  Stand on the side walk or 10 feet away from the roadway while lining up for the bus. 

2.  No student should ever approach the bus until the bus has completely stopped and set the air brake.  
The air brake system will make a loud air noise when the bus is securely stopped. 

3.  The driver will open the door and motion for students to load.  Once on the bus, go directly to your 
assigned seat.  Pushing and shoving is very dangerous and may result in injury or loss of riding privileges. 

4.  Any area within 10’ of a school bus is considered “The Danger Zone”.  Students within this area are in 
a place where they may not be seen by the driver which may result in injury or death. 
 
 
 
 
Exiting at the Campus: 
1.  As the school bus is approaching the campus unloading zone, all students should remain seated until 
the bus has completely stopped and has been secured.  Each campus has specific times to unload 
students.  Students should follow the directions of the driver. 

2.  When the driver signals to unload, students should begin forming a single line and proceed to the 
front of the bus.  Pushing and shoving may result in loss of riding privileges. 

3.  Any articles found on the bus by the driver will be retained for the student until the afternoon run.  If 
not claimed that afternoon, the item can be collected later at the Transportation Department. 

4.  Students should never use the emergency exits unless directed by the driver.  Emergency doors, 
windows and roof hatches are available only during evacuation procedures. 
 
Boarding at a Campus: 
1.  When the students are released from school, they are expected to go directly to their bus.  Once the 
student has boarded the bus, they are expected to stay on the bus unless an administrator releases the 
student. 

2.  Students who are moving in or around the buses while they are parked are in the “The Danger Zone” 
of the bus so extra caution must be exercised. 
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3.  Once students board the bus, they are expected to stay on the bus ad sit in their assigned seat.  They 
may not exit and visit with their friends while waiting for the bus to depart. 

4.  Each campus allows a specific amount of time for each bus to load.  Once the driver has shut the door 
and toe air brake is released, students are not to chase after the bus or run along the side of the bus.  
They are to return to the campus and make other arrangements with their administrator.  

5.  School Buses will not return to a campus if a student has missed the bus.  Special arrangements can 
be made with the Transportation Department when other buses become available (up to 45 minutes) 
later. 

 
Exiting at a Bus Stop: 
1.  As the school bus is approaching a designated stop, students should pay attention and be ready to 
exit once the bus is stopped and secured.  No student should walk down the center aisle of the bus 
while the bus is moving. 

2.  The driver will open the door once the bus has been secured.  The amber warning lights signals will 
be activated before the bus stops.  Once the bus is stopped and the door is opened the red warning 
lights signals will be activated, signaling for all traffic to stop.  The driver will allow adequate time for 
each student to unload.  Each student crossing in front of the bus should watch the driver for assistance. 

3.  Any area within 10’ of the School Bus is considered “The Danger Zone”.  All students should 
immediately walk away from the school bus as they unload.  No one should ever stand, walk or cross the 
street directly behind a school bus (blind spot). 

4.   Students are expected to exit at their designated bus stop only.   
 

Caution… Caution… Caution… Caution 
 

Be alert for vehicles that do not stop when the bus is loading or un-loading students.  Each day drivers 
carelessly run through the red lights flashing on school buses stopped for children.  Please instruct 
your student to look before stepping off of the bus as well as while crossing roadways. 
 
Students should never touch the school bus while they are walking away.  Students should never try 
and retrieve any item that may end up under the school bus.  Also, cross all streets at the 
intersections while walking to or from the bus stop, obey all traffic signals and signs along the way. 
 
Emergency Evacuation: 
1.  Stay calm and quiet; be ready to listen to instructions from the driver.  Excessive noise will make it                               
difficult for everyone to hear. 

2.  Follow the driver’s instructions.  He or she has been trained to take actions to protect all the 
students. 
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3.  All students must remain with the bus group.  Students cannot leave the area, even with parents, 
until released by the Police or Fire Department.  Parents are expected to cooperate and not force 
themselves onto the school bus.  Police/Paramedics each have important actions to complete to ensure 
that each student rider is safe and accounted for properly. 

The driver has been trained to evacuate the bus if an emergency is present.  The driver will assess the 
situation and make a decision to evacuate or keep the students on the bus.  The safest place is where 
we want the students to be. 
 

Please help us keep everyone safe by cooperating with the expectations of the  
Transportation Department. 

 
Expected conduct on All School Buses: 
 
Assigned Seating: 
1.  The driver will assign each student to a seat.  Each rider will be responsible for his or her space.  
Students should report any existing vandalism or damage immediately to the bus driver.  The person 
determined responsible will be required to pay repair costs.  Parents/Guardians will be notified by the 
Transportation Department and the student’s riding privileges may be suspended until payment is 
arranged. 

2.  Students should always sit in their assigned seats especially when a substitute driver is on the bus.  
Moving from seat to seat is not permitted unless the driver gives permission. 
 
Cell Phones: 
1.  Students who allow their cell phones to become a distraction or disruption on the school bus will be 
asked to put the phone away.  Failure to do so may result in the cell phone being confiscated.  Parents 
will then be required to pick up the cell phone at the Transportation Department during normal hours of 
operation. 

2.  Parents/Guardians are asked not to request to speak to the driver on the student’s cell phone.  The 
parents should contact the Transportation Department 817-568-3585 and make arrangements for the 
driver to contact them after their route. 

3.  Taking pictures or capturing video of other students if prohibited. The driver is not responsible for 
unauthorized pictures, videos, or audio recordings. 

 
Carry-on Items: 
1.  All carry-on items must be kept in the student’s lap while riding. 

2.  All basketballs, footballs, soccer balls, skateboards, and etc, must be contained in a bag at all times. 
• Students may be denied loading with prohibited items at a Campus. 
• In the mornings, items may be confiscated at a bus stop by the driver and turned over to an 

administrator at the campus. 
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Excessive Noise: 
1.  All students are expected to go directly to their assigned seat and prepare for the ride home or to 
school. 

2.  Screaming for no apparent reason, talking very loudly, singing, or dancing on the bus and creating a 
disruptive situation will not be tolerated and may result in loss of riding privileges. 

3.  Use of band instruments or any type of noise making device is not permitted on the bus at anytime. 

4.  All students should talk only to their seatmate or the person next to them.  All conversation should 
be kept as quiet as possible. 
 
Emergency Equipment: 
1.  School Buses are equipped with standard emergency equipment such as a fire extinguisher, reflective 
triangles, Blood Borne Pathogens spill kit and a minor first aid kit. 

2.  Emergency windows, doors and roof hatches are equipped to make a buzzing sound to alert the 
driver if students lift one of these handles. 

3.  Students who sit by these windows of doors are not permitted to lift the red handles or open these 
exits at any time unless the driver is evacuating the bus or the students are being trained on emergency 
evacuation. 

4.  Students who tamper with these exits may lose their riding privileges.  The driver will ask the 
students to correct the situation.  If the student fails to follow the directive, the student will receive a 
warning from the driver and the parent/ guardian will be contacted by Transportation. 

5.  Repeated violations of tampering with the emergency exits or equipment may result in loss of riding 
privileges for the rest of the school year. 
 
Disruption of Transportation: 
1.  Anyone who creates a disruption may be cited by the Everman or Fort Worth police for disruption of 
transportation. 

2.  Students are expected to follow safety procedures while riding the school us to or from school.  Each 
student is expected to follow their campus Code of Conduct while riding.  If it is not allowed inside the 
classroom or campus, it is not allowed on the school bus. 

3.  Drivers are not required to physically break up fights on the school bus.  However, the drivers will 
verbally instruct the students to stop, notify Dispatch, and then verbally instruct the students who are 
not fighting or involved and keep them out of harm’s way. 

4.  A student, who has been threatened, bullied or harassed, should immediately notify their 
Parent/Guardian, Bus Driver, Teacher or Campus Administrator. 

5.  School Bus Drivers may pull the bus over at a safe location to speak with students about behavior and 
bus safety procedures. 
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Items Prohibited on a school buses for safety reasons: 
A student that brings any of these items onto the bus (at anytime) may lose their riding privileges 
immediately, pending investigation and coordinating with their campus concerning consequences. 

1.  Gun or Gun-like toy  6.  Glass containers  11.  Animals 
2.  Knife (any size)  7.  Water balloons  12.  Insects/Fish 
3.  Brass Knuckles  8.  Lighters   13.  Paint Balls 
4.  Laser Pointers  9.  Firecracker (fireworks) 14.  Alcohol 
5.  Stink Bombs (any)  10.  Rubber bands/clips  15.  Aerosol sprays (any) 
 
Steps toward changing improper rider behavior: 
 
1st Safety Violation: 
Verbal Warning unless in the judgment of transportation or school administrators, the penalty should be 
more severe. 
 
2nd Safety Violation: 
Bus privilege suspension 1-3 days. 
 
3rd Safety Violation: 
Bus privilege suspension 3-5 days. 
 
4th Safety Violation: 
Bus privilege suspension 5-10 days. 
 
5th Safety Violation: 
Bus privilege suspension 11-15 days or remainder of school year. 
 
Administrators take appropriate disciplinary action for students’ misconduct and may choose different 
procedures when dealing with bus safety violations. 
 
Code of conduct Violations will be sent to campus administrators for disciplinary action, which may 
include bus privilege suspension.  Code of Conduct violations will be seen as safety issues and will be 
taken into account when assigning consequences. 
 


