
Chromebook FAQ 
 

How do I connect the Chromebook to my home network? 
 
How do I turn on the Chromebook? 
 
How do I turn off the Chromebook? 
 
The screen is dark (even though power should be on.) 
 
The Chromebook doesn’t power on when I hit the power button. 
 
How do I adjust general settings? 
 
The trackpad is not working. 
 
The Chromebook is not staying on when unplugged. 
 
The Chromebook drops wireless connection shortly after logging on. 
 
When I try to log into Google or to my home network, I get the error message, “This network is 
disabled by your administrator.” 
 
When I turn my Chromebook on, it asks for a profile login rather than getting me to the Hello ID 
screen. 
 
My Chromebook is powered on but doing strange things, blinking on and off, flickering, 
rebooting at random, and so on.  It’s getting power, but behaving badly. 
 
The Chromebook will not power on and has never powered on. It seems dead. 
 
 
 
 
 
 
  



 

 

 

 

 

 

 

How do I turn on the Chromebook? 
Usually, you can open the lid to wake the Chromebook.  However, if the device has been powered off, 
simply press the Power key in the very upper right corner of the keyboard.  You should very soon see a 
Chrome logo flash and then a Google screen asking the student to sign into the Chromebook. 
 
 
How do I turn off the Chromebook? 
Generally, you can just close the lid to put it to sleep (though it’ll need to be charged periodically.)  If, 
however, you want to power it down, click the clock in the lower right corner to open the options, and 
along the top row you’ll see the typical power symbol.  Press this to power the device off.  To turn it on 
again, press the Power key in the very upper right of the keyboard. 
 
 
The screen is dark (even though power should be on). 
To change screen brightness, use keys located above the 7, 8, and 9 keys. Symbol looks similar to a 
sun.  Sometimes students lower the brightness down all the way. 
 
 
Chromebook doesn’t power on when I hit the power button. 
If it has been working and now won't turn on, make sure it's charged (of course !)  Plug it in if it's not. 
Sometimes you have to hold the power button for a while (longer than feels normal) and just keep 
holding it, but do it while plugged in just to make sure it has power.  
 
If you open the device and it doesn’t power on fairly quickly, to kick it into gear (so to speak), plug it in 
to the power cord and it should flash the chrome logo fairly quickly. 
 
 
The trackpad is not working. 
Sometimes students disable the trackpad: Use the touch screen to get logged in. Once logged in, click 
on the wifi symbol or clock in the lower right corner to bring up the options menu. Select the settings 
symbol on the top row (looks like a gear), then scroll down until you get to “touchpad”, then select touch 
tap-to-click. Then close the settings window. 
 
 
How do I adjust general settings? 
Press the area near the clock in the lower right corner of the screen.  Along the top row of the resulting 
box, press the gear icon.  This will open the Chromebook settings.  You can scroll and look for the 
options you wish to adjust. 
 
 
The Chromebook is not staying on when unplugged. 
If the Chromebook works normally, but won’t hold a charge, you’ll have to leave it plugged in. 
Sometimes older batteries are weak and won’t carry the charge any longer. 
  



 

 

 

 

 

The Chromebook drops wireless connection shortly after logging on. 
After initially logging on, sometimes the wireless connection will appear to drop causing the user to 
think that the chromebook is not working.  This is a common issue but the fix is easy.  You just have to 
go into the wireless settings and then select their wireless network and then re-enter your home 
password.  This will get you re-connected and all should be well. 
 
 
When I try to log into Google or to my home network, I get the error message, “This network is 
disabled by your administrator.” 
Contact your child's teacher and tell them this error.  The teacher will enter a help ticket to the 
technology department.  Please be sure to provide the teacher with your name, your phone number 
and email, student’s name, district username, school, and the Chromebook barcode number.  This will 
require a Chromebook reset, and you’ll be walked through the process by a member of the technology 
department.  
 
 
When I turn my Chromebook on, it asks for a profile login rather than getting me to the Hello ID 
screen.  It will not log in or connect as a result. 
Sometimes the Chromebooks escaped the process for getting them fit for home use.  If this is the case, 
contact your child's teacher and tell them the problem.  The teacher will enter a help ticket to the 
technology department.  Please be sure to provide the teacher with your name, your phone number 
and email, student’s name, district username, school, and the Chromebook barcode number.  This will 
require a Chromebook reset, and you’ll be walked through the process by a member of the technology 
department. 
 
 
My Chromebook is powered on but doing strange things, blinking on and off, flickering, 
rebooting at random, and so on.  It’s getting power, but behaving badly. 
Contact your child's teacher and tell them the problem.  The teacher will enter a help ticket to the 
technology department.  Please be sure to provide the teacher with your name, your phone number 
and email, student’s name, district username, school, and the Chromebook barcode number.  This will 
require a Chromebook reset, and you’ll be walked through the process by a member of the technology 
department.  
 
The Chromebook will not power on and has never powered on. It seems dead. 
Unfortunately, at this time, due to Coronavirus security concerns, EISD can no longer pass out or 
deliver replacement Chromebooks.  In the unlikely event you have a physically defective Chromebook, 
please let your child’s teacher know, so they and the technology department can work out some sort of 
solution. Please keep in mind that the final solution will probably be that there is just no way to get a 
new Chromebook, and alternative methods may have to be used. 
  



 How do I connect the Chromebook to my home network? 
 
Follow the steps on the pages below: 
 
 

1. Power on the Chromebook using the power key in the upper right corner of the 
keyboard. You should briefly see a Chrome logo, and then get to a Google screen that 
asks the student to sign into the Chromebook.  Click “Next”. 

 

 
 
  



2. You will next get the Hello ID screen.  Select “Staff/Student Login” 
 

 
 
 

 
 
 
 
  



3. Enter the student’s district username (looks something like lastname12345) and 
password and select “Login”. 

 

 
  



4. The Chromebook will now attempt to connect to Wi-fi.  It will look for the school Wi-fi, 
and obviously can’t find it, so it’ll say “Network not available”.  Choose your own network 
from the provided list. 

 

 
 
  



5. Once selecting your home network, enter your home wifi password.  Once you do so, 
click “Connect”.  Once connected, the Chromebook is ready for use. 

 

 
 
 
 
 
 


